20/04/17

To Sam, Joseph and all at Georges Ellis & Co
Re: Our sale of 2 Moore St, Strathfield

We would like to express our sincere thanks for your handling of the recent
sale of our property.

As you were aware we had our property listed with another local agent prior to
your involvement. The whole process with this agent was stressful,
unprofessional and ultimately unsuccessful.

The difference in performance with your agency could not have been more
pronounced. We particularly appreciated your honesty and transparency
throughout the entire sales process.

Your initial estimates of property value were realistic, the advertising, signage
and house photographs were professionally done, we were kept informed of
campaign progress throughout and all your dealings with us were handled in
the most professional manner.

As you know we accepted an offer for our property just prior to auction. The
negotiation process between ourselves, Sam and the subsequent buyers
turned what could have been a stressful situation into a successful outcome
for all parties.

We would have no hesitation in recommending Sam, Joseph and all at Georges
Ellis & Co to anyone looking to sell their property and have in fact already done
SO.

Kind Regards

Brent and Patricia Street



