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SITE ANALYSIS & DEMOLITION PLAN a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A2.01

VIEW 1
Subject site viewed from Illawarra Street, looking southeast

VIEW 2
Subject site viewed from junction of Mona St and Illawarra St.

VIEW 3
Subject site viewed from Mona St, looking west.

A Amended DA 25.06.2021
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1 : 200 A

SITE PLAN a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A2.02

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
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1 : 200 A

BASEMENT 1 PLAN a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A3.02

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
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LOWER GROUND PLAN a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A3.03

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

Boarding Room area excludes kitchen and bathroom area.

NOTE

A Amended DA 25.06.2021
B Amended Plans 30.05.2022
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UPPER GROUND PLAN a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A3.04

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

Boarding Room area excludes kitchen and bathroom area.

NOTE

A Amended DA 25.06.2021
B Amended Plans 30.05.2022
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LEVEL 1-2 PLAN a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A3.05

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

Boarding Room area excludes kitchen and bathroom area.

NOTE

A Amended DA 25.06.2021
B Amended Plans 30.05.2022
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LEVEL 3 PLAN a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A3.06

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

Boarding Room area excludes kitchen and bathroom area.

NOTE
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1 : 200 B

LEVEL 4 PLAN a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A3.07

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

Boarding Room area excludes kitchen and bathroom area.

NOTE

A Amended DA 25.06.2021
B Amended Plans 30.05.2022
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1 : 200 B

LEVEL 5 PLAN a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A3.08

Boarding Room area excludes kitchen and bathroom area.

NOTE

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
B Amended Plans 30.05.2022
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1 : 200 A

ROOF PLAN a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A3.09

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
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1 : 200 A

EAST ELEVATION a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A4.01

1. Relocated exgress stair layout to allow for updated car parking layout

2. Increased capacity of car stacker to accomodate for increased units

3. Additional motorbike parking to accomodate for increased units

4. Additional bicycle racks to accomodate for increased units

5. Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
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EAST ELEVATION WITHOUT TREES a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A4.01a

1. Relocated exgress stair layout to allow for updated car parking layout

2. Increased capacity of car stacker to accomodate for increased units

3. Additional motorbike parking to accomodate for increased units

4. Additional bicycle racks to accomodate for increased units

5. Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
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1 : 200 A

NORTH ELEVATION a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A4.02

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
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NORTH ELEVATION WITHOUT TREES a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A4.02a

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
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1 : 200 A

SOUTH  ELEVATION a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A4.03

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
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1 : 200 A

SOUTH  ELEVATION WITHOUT TREES a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A4.03a

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
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WEST ELEVATION a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A4.04

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
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WEST ELEVATION WITHOUT TREES a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A4.04a

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
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1 : 200 C

SECTION AA a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A5.01

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

Provision of high 
window for LG.02 

A Amended DA 25.06.2021
B Amended Plan 21.04.2022
C Amended PLans 23.08.2022
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1 : 200 B

SECTION BB a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A5.02

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

A Amended DA 25.06.2021
B Amended PLans 23.08.2022
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1 : 100 A

SECTION CC- DRIVEWAY SECTION a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A5.03

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

5

A Amended DA 25.06.2021



F

P

KITCHEN

BATHROOM

17.3 m²

F

KITCHEN

BATHROOM

19.2 m²

TN
MN

SCALE Date

Project No.

ISSUEProject Name

Drawing TitleClient Name

@ A3

Drawing no:

Rev Description Date

PH: +612 9966 8116
LEVEL 3, 9 BARRACK STREET, 
SYDNEY,  NSW 2000
NOMINATED ARCHITECT-TONY LEUNG NZ 3075

www.aplusdg.com.au

A

TYPICAL UNIT LAYOUT-1 a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A6.01

ROOM NUMBERS:
LOWER GROUND: LG.01, LG.02, LG.03
UPPER GROUND: UG.01, UG.02, UG.04, UG.06, UG07, UG08
LEVEL 1: 1.01, 1.02, 1.04, 1.06, 1.07, 1.08
LEVEL 2: 2.01, 2.02, 2.04, 2.06, 2.07, 2.08
LEVEL 3: 3.01, 3.02, 3.03, 3.04, 3.06
LEVEL 4: 4.01, 4.02, 4.03, 4.04, 4.04
LEVEL 5: 5.01, 5.02, 5.03, 5.04

ROOM NUMBERS:
UPPER GROUND: UG.05
LEVEL 1: 1.05
LEVEL 2: 2.05
LEVEL 3: 3.05
LEVEL 4: 4.05
LEVEL 5: 5.05

SINGLE ROOM TYPE 1 SINGLE ROOM TYPE 2

1 : 50

A Amended DA 25.06.2021
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TYPICAL UNIT LAYOUT-2 a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A6.02

ROOM NUMBERS:
LEVEL 5: 5.06

1 : 50

ROOM NUMBERS:
LEVEL 3: 3.07
LEVEL 4: 4.07

SINGLE ROOM ACCESSIBLE TYPE 4SINGLE ROOM ACCESSIBLE TYPE 3

A Amended DA 25.06.2021



1.Brick
Colour: Pearl Grey or similar

3.Render & paint
Colour: Dark grey or similar

4.Powdercoated - Vertical louvre 5.Powdercoated - Aluminium 
Window Frame 
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2.Render & paint
Colour: White or similar
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SCHEDULE OF MATERIALS & FINISHES a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A8.01
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GFA CALCULATION a19068

Proposed Boarding Houses at 5 Mona Street, Allawah

Libra Property

A10.01

Lower Ground Upper Ground Level 1

Level 2 Level 3

Level 4 Level 5

GFA
Level Area

Level 3 239.8 m²
Level 4 239.9 m²
Level 5 236.7 m²

1659.2 m²

GFA
Level Area

Lower Ground 184.9 m²
Upper Ground 253.2 m²
Level 1 252.3 m²
Level 2 252.3 m²

SITE AREA: 677.14 m2

GFA FSR

1,659.2 m2 2.45 :1

1.   Relocated exgress stair layout to allow for updated car parking layout

2.  Increased capacity of car stacker to accomodate for increased units

3.   Additional motorbike parking to accomodate for increased units

4.   Additional bicycle racks to accomodate for increased units

5.  Reconfigured twin room to double single room unit

SUMMARY OF CHANGES

1 : 300

MAX FSR    2.5:1
MAX GFA   1692.85 m2

Complies.

A Amended DA 25.06.2021
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1. Objectives of POM 
  
This Management Plan has been prepared by Alton Property Group to ensure the 
operation of proposed boarding house development at 5 Mona St, Allawah, does 
not have any discernible effect on the amenity of nearby properties and achieve 
high level of amenity for the lodgers residing on the premises. To achieve this, 
following matters have been considered. 
 

• Operational details and site management 
• Resident Handbook 
• Safety and Security 
• Complaint recording and handling process 
• Review process 
• Waste management 

 
 
2. Accommodation 
  
The proposed boarding house development shares the eastern boundary with a 
currently operating boarding house (3 Mona St) and is generally surrounded by 
residential developments. The boarding house development will include a total of 
46 boarding rooms and 1 manager room. 
 
All the rooms are self-contained and will include internal kitchens and bathrooms 
(Refer to architectural plans). 
 
The shared facilities include shared laundry, communal room and communal 
open space. The communal room is located on Level 5, which opens onto a 
balcony. 
 
Access and facilities designed for use by people with a disability are to be 
maintained in a satisfactory and useable condition. 
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3. Building Facilities 
 
Facilities available include: 

 Lower Ground: 
- Bicycle parking (9 bicycle racks);  
- Laundry Facilities 
 
 Upper Ground: 
- Communal Courtyard 
 
 Level 5: 
- Communal Room with Outdoor Balcony; 
- Social Lobby Lounge; 
- Kitchen and Dining Facilities 
 
All rooms within the property will each contain: 

 Kitchen 
 Bathroom 
 Bed  
 Wardrobe  
 Mirror 
 Desk and chair  
 Nightlight 
 Waste container/rubbish bin 
 Suitable door latching device 
 Blinds 
 Wireless internet connection; and  
 Adequate cupboards and shelves. 
 
Bedroom linen, kitchenware and dinnerware are not provided and are the 
responsibility of the occupant. 
 
4. Site Management 
  

The boarding house accommodation is to be managed by an on-site manager 
appointed by the owner who will be responsible for ensuring that the site is regularly 
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monitored. The on-site manager of boarding house will be contactable between 8am 
to 6pm.  
 
The manager will be responsible for the preparation and distribution of the 
Resident’s Handbook, which will be prepared in accordance with this Plan of 
Management, and for ensuring that the Resident’s Handbook is being adhered to.  If 
any lodgers do not respect the Resident Handbook this will be the cause for 
termination of use. 
 
Business and after hours contact details will be provided to all lodgers and will be 
displayed on signage in an accessible location on the premises for public and resident 
information. The Manager will require a photo ID (e.g. typically either passport or 
driver’s licence).  
 
Each lodger of the premises is required to sign an Occupancy Agreement upon 
occupation of the boarding house accommodation. The Occupancy Agreement is to 
be for a minimum term of 3 months. 
 
Upon arrival lodgers will be issued with an information sheet. This document will 
provide general information about the premises including the manager’s details, 
after hours contact details, emergency contact numbers for essential services such as 
fire, ambulance, police and utilities such as gas, electricity, plumbing, Resident 
Handbook as well as a note that there is residential development in the vicinity and 
that lodgers need to take the neighbours interests into account when leaving and 
entering. 
 
Management will be responsible for the logging of any complaints in a “Complaints 
and Incident Register” and the resolution of those complaints which is also to be 
documented. 
 
The Complaints and Incidence Register will be made available immediately upon 
demand at the request of Council and/or the Police. 
 
The premises will be checked yearly to ensure that fire safety and essential fire safety 
measures in the building are maintained and that all required exits and egress paths 
are clear and free of obstructions. 
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5. Safety and security 
 
The access to premises is via secured entry point located on Illawarra Street (Refer 
to fig 1).  
 
All the doors to and from the premises are to be kept closed and locked all the 
times. Access to the property will be via key access by the residents. 
 
One set of keys will be issued to each occupant. Any loss of keys will incur a fee 
to replace the keys.  Keys to the premises are not to be given or lent to non-
residents.  
 
The entry locations, car park and common areas of the premises will always be 
monitored by CCTV surveillance cameras.  
 
Perimeter lighting shall be provided to ensure there are no areas of concealment 
when entering or leaving the property.  

 
Figure 1: Primary pedestrian and vehicular entry via Illawarra Street 
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6. Resident Behaviour  
  
Resident behaviour shall be monitored and controlled by the Manager.   

Resident Handbook will be displayed at entrance of the property, behind each entry 
door of each room and in all indoor and outdoor common areas. Resident Handbook 
as well as the Occupancy Agreement will be signed by each lodger on initial entry 
to the property. No signature, no entry policy applies.  
 

A Resident Handbook covers:  

 What is considered unacceptable behaviour 
 Resident requirements and responsibilities 
 The ramifications of breaching these rules and duties. 

 

Settling In  

 Contact Details  
 Rights and Responsibilities (i.e. accommodation fee payments, refund policy,    

utilities, privacy of information) 
 Rental Agreement  
 Payments  
 Property Services and Facilities (i.e. communal areas, hours of operations) 
 Rules of Occupancy  
 Refund Policy  
 Safety and Security (i.e. being conscious of individual welfare, emergency 

procedures, health) 
 Building Facilities  
 Household Problems (i.e. how we can help with any disputes or issues) 
 Local information  
 Public transport information as per the Endorsed Green Travel Plan 

 

The following issues shall be monitored and controlled by the Manager: 

Noise  

Noise shall be kept to a minimum at all times. It is a requirement of this 
Management Plan that residents do not disturb the peace, quiet and comfort of 
other residents, neighbours or their guests. Any excessive noise or disturbance 
shall be reported to the Manager or disciplinary action. 
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Smoking 

Smoking in any part of the building/s is strictly prohibited. This includes all rooms, 
indoor common room, fire stairs and entry foyers. This rule applies to every person 
entering the building/s. Smoking will be restricted at the entry of the building as 
required by legislation. 

Drugs & Alcohol  

Illegal drugs and substances are strictly forbidden in all parts of the Building. The 
Manager will inform the appropriate authorities if residents are found possessing, 
dealing or using illegal drugs or substances. 

The Manager will promote a responsible attitude towards the consumption of 
alcohol. All common areas (both internal and external) are alcohol free.  

Gambling 

No person is encouraged to indulge in any form of gambling in any part of the 
buildings. 

Theft & Vandalism  

Any residents engaged in theft or vandalism will be required to immediately vacate 
the building/s with the appropriate authorities notified. Criminal charges may be 
laid. 

Discrimination & Harassment  

The Anti-Discrimination Act deems discrimination unlawful on several grounds 
including sex, race, age, sexual activity, impairment, religion, political belief or 
activity. If residents think that they have been subjected to any form of 
discrimination or vilification they should immediately notify the Manager and an 
appropriate course of action will result. 

Anti-Social or Unacceptable Behaviour 

Any residents displaying anti-social or unacceptable behaviour shall be 
reprimanded and served a verbal warning.  If such unacceptable behaviour persists 
the Manager shall issue a written warning.  If unacceptable behaviour continues 
the resident/s may risk eviction. 
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7. Noise 
 
No residents are to have loud music playing after 10pm at night and before 7am in 
the morning. Recorded and/or amplified music is permissible indoors between 
7:00am and 10:00pm Monday to Saturday, and on Sundays and public holidays to 
within the hours of 8:00am and 10:00pm.  
 
Between 10:00pm and 7:00am Monday to Saturday, and on Sundays and public 
holidays to within the hours of 10:00am and 8:00am, all windows/doors are 
required to be closed in the rooms when music is playing or when activities of 
similar noise level are occurring.  All the windows/doors are required to be closed 
in the internal communal areas during the same periods. 
 
Between 7:00am and 10:00pm, a maximum of 20 people is to occupy each outdoor 
communal area at any time during daytime and events periods.  Occupants are not 
to occupy the outdoor communal areas during the night time. 
 
It is a requirement of this Plan of Management that residents do not disturb the 
peace, quiet and comfort of other residents, neighbours or their guests.  Signage is 
to be placed around the accommodation regarding reducing noise for nearby 
neighbours. Any excessive noise or disturbance shall be reported to the Manager 
for disciplinary action.   
 
The Manager, within the framework of the Boarding Houses Act 2012, shall enact 
a warning system, in writing, that shall be served on the offending resident/s. These 
written warnings shall be registered and treated very seriously. 

The Manager shall if required enforce the provisions outlined in the Act and if 
required in extreme circumstances apply to the NSW Civil and Administrative 
Tribunal for compliance orders. 

If upon issue of a Tribunal order, the resident/s do not comply with the order, then 
the Manager shall execute its power and may evict the offending resident/s. 

 
8. Fire safety 
 
A fire evacuation plan will be clearly displayed in each boarding room, common 
room and main entrance to the building. The evacuation plan will indicate the 
available emergency egress routes from the respective boarding room/common 
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room to each fire exit. Emergency contact details (police, fire ambulance) are to 
also be clearly visible in each boarding room & common room. 
 
9. The Parking of Vehicles  
  
Twenty-four (24) car parking spaces, 10 bicycle parking and 10 motorcycle 
parking spaces for residents are provided on-site, accessed via Illawarra St (Refer 
fig 1).  
 
All cars intended to use the carpark must have their registration number recorded 
with on-site manager. The parking area can only be accessed using security 
remote control keypad assigned when check-in. 
 
10. Car Lift Operation 
 
All users of the car spaces proposed in the basement car parking area are to be 
made aware of the following requirements which must be complied with when 
entering or exiting the basement car parking area. 
 
10.1 Drivers turning into the driveway must remain on the-left hand side of the 

median island in the entry driveway to ensure that the path of an existing 
vehicle is not obstructed.  
 

10.2 Drivers entering the driveway must stop in the designated waiting bay marked 
on the entry side of the driveway between the property boundary and the roller 
shutter, and “call” the car lift using their remote-control keypad. 
 

10.3 Entering drivers must wait in the waiting bay until the roller shutter is opened 
and a green signal is displayed to entering traffic before proceeding into the 
car lift. 
 

10.4 A green signal shall be displayed to entering traffic at all times except when 
the car lift is already in use by an exiting vehicle. 
 

10.5 If the car lift is in use by an exiting vehicle a red signal and illuminated sign 
“Car Lift in Use” shall be displayed to entering cars waiting in the waiting 
bay. 
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10.6 Signage is to be installed for the parking spaces located at the northern end of 

the building to advise and remind residents that they must reverse into the lift 
when exiting to ensure that they are facing in a forward direction when the lift 
takes them to the ground level.  
 

10.7 Vehicles are not permitted to reverse out of the site across the property 
boundary or across the footpath.     

 
11. Waste management  
  

  All residents are to minimise the extent of waste and to ensure that waste and 
  garbage is placed in the waste storage facilities to be provided.  
 
Each boarding room shall contain a waste bin for the deposit of garbage by residents.  
 
A waste room is located at Lower Ground and will include bins for disposal of both 
general waste and recyclable materials. 

The Manager will be responsible for ensuring the timely collection and disposal of 
collected rubbish on a regular basis, but it will remain the responsibility of residents 
to ensure that all rubbish is bagged and placed within the waste receptacles.  

A licensed contractor will be appointed for removal of waste. The detailed contract 
will include that domestic collection of waste is to occur within the site and no 
garbage is to be placed in the public way e.g. footpaths, roadways or reserves. 

 
12. Cleaning  
 
Common Areas 
 

Communal areas, including the common rooms, garden spaces, external paving 
and foyer areas will be cleaned and maintained on a regular basis. 

The Manager will be responsible for the upkeep and cleaning of all public areas of 
the Property, ensuring they are cleaned daily during the week and as required on 
weekends. Common area cleaning refers to the: 

 removal of loose rubbish in walkways and lift 
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 mopping of floors 
 cleaning of walls and hard surfaces 
 common area bathroom cleaning and sterilisation  
 common area kitchen cleaning – i.e. floors and benches, bins, etc (lodgers 

required to clean their own dishes) 
 Sweeping and removal of rubbish in internal and external common areas  
 Sweeping and removal of rubbish on street frontage and kerb 
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Individual Rooms 

Residents will be responsible for the regular cleaning of their own rooms. 
Residents will contact the Manager or log a maintenance request online when they 
have maintenance issues and the Manager will be responsible for addressing the 
issue as soon as practicable. 

The Manager will conduct room inspections on a Three to Six monthly basis 
(unless required sooner). The Manager will provide residents with 48 hours’ notice 
prior to conducting inspections to allow residents ample time to prepare and should, 
upon inspection, the room be deemed to be below the required standard, the 
resident/s of that room will be given an additional 48 hours to rectify. After 
consultation with the resident, if accommodation areas are still unacceptable on 
second inspection, contract cleaners will be brought in to commercially clean the 
room, and this cost will be passed on to the resident/s. 

Lodgers may engage the Manager to arrange contractors to clean their apartments 
on a fee for service basis. 

 

13. Maintenance and Repairs 
 
The Manager will be responsible for monitoring and arranging for appropriate 
services to ensure the general upkeep of all building services and facilities is kept 
at the highest level. 

The Manager will ensure that any maintenance requests received from residents 
are documented and actioned, wherever possible, within a 48-hour period. Should 
a fault of a specialist nature (electrical, plumbing etc.) arise, external trades will be 
contracted to carry out the repairs as quickly as possible to limit disturbance to 
residents. 

Scheduled property maintenance works will be arranged to ensure lodgers are 
provided with a minimum notice period of 48 hours as stipulated in the Resident 
Handbook and every effort made to ensure any disturbance caused to residents is 
limited. 

The Manager will also be responsible for the: 

 upkeep of all common area equipment  
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 Landscaping of common gardens and street frontage. The common open space 

areas are to be maintained in a neat and orderly manner. This will require 
garden maintenance during spring and summer fortnightly and during autumn 
and winter once a month. 
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Below are the notice periods that will be given to residents prior to entering in 
given scenarios: 

Purpose of Entry Minimum Notice to be 
Provided to Resident 

To complete general maintenance or repairs 48 hours’ notice required 

To carry out a room inspection 48 hours’ notice required 

In an emergency or for urgent repairs No notice required 

To complete maintenance or repairs requested by 
the resident 

No notice required 

If The Manager has reason to believe that the 
contracted resident has vacated the premises 

No notice required 
 

If The Manager suspects that a person other than 
the contracted resident is residing within the 
premises (room or common areas) 

No notice required 
 

If The Manager suspects that the contracted 
resident of the room is in breach of the Licence to 
Occupy or any site rules 

No notice required 

 
 


